HubSpot Implementation Guide

HubSpot and Tarci Integration

When you integrate Tarci with HubSpot, you can create new leads within HubSpot using the
power of Tarci dynamic SMB data.

This guide reviews:

Before you begin
Private app and access token preparation
Integrating Tarci with HubSpot
Step 1: Connect Tarci with HubSpot
Step 2: Set object type
Step 3: Map fields
Step 4: Edit settings
Editing or deleting the HubSpot Integration
Appendix A — Retrieving your private app access token

Appendix B — Creating a private app in HubSpot

If you have any questions throughout this process, please do not hesitate to contact us at
support@tarci.io.
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Before you begin

We recommend you import some sample Tarci results via .csv file to HubSpot before you begin
the integration process.

Look carefully at how the Tarci fields you want to import can be mapped to HubSpot fields.
Some Tarci fields, such as Tags or Events, may not have a corresponding field in HubSpot, and
you may wish to create one or more new custom fields.

In those instances, it is more efficient to create the fields directly in HubSpot before beginning
the integration process.

Note that any custom fields

Field type
created in HubSpot should .
. Select field type v
have the field type Text Input.
@ You can select single-line text Textinput
or multi-line text depending on Single-line text
your content expectations for o e o
that field.

Private app and access token preparation

Before you can start the integration with HubSpot using the Tarci integration wizard, a private
app for Tarci must have been created within HubSpot, and you must have your access token for
that private app.

e [f a private app has already been created and you have your access token, proceed with
Step 1: Connect Tarci with HubSpot.

e [f a private app has already been created but you need to retrieve your access token, go
to Appendix A — Retrieving your private app access token.

e [f a private app for Tarci in HubSpot has not yet been created, go to Appendix B —
Creating a private app in HubSpot.
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Integrating Tarci with HubSpot

The Tarci HubSpot integration wizard will walk you through the following four simple steps:

Step 1: Connect Tarci with HubSpot

1. Login to https://app.leadgence.com/.

2. Click HubSpot Integration.

Figure 1: Initiating an integration
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Geo Industry Description

3. Enter your private app access token.

4. Click Next.

Figure 2: HubSpot integration wizard — Connect

Client leadgencecom  ~ HubSpot integration in 4 steps:
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Connect Set Object Type Map Fields Edit Settings

Step 1: Connect

Please enter your Private App Access Token to connect

Private App Access Token


https://app.leadgence.com/
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Step 2: Set object type

Tarci can map and export data for contacts, or data for both contacts and companies to
HubSpot. For almost all instances, we recommend selecting Contacts & Companies to ensure
you get the most current, accurate data available.

1. Click Contacts & Companies.

2. Click Next.

Figure 3: HubSpot integration wizard — Set object type

Client teadgence.com v HubSpot integration in 4 steps:
D e g8 @

Set Object Type

Step 2: Set object type
Select the object(s) you'd like to export and associate
chpon are CONTACTS
R conTacTs f & COMPANIES

Step 3: Map fields

You can map as many, or as few, fields as needed. However, for both Company and Contact
records, you must include at least one Tarci field marked with a red asterisk.

Figure 4: HubSpot integration wizard - Map fields

Client  leadgence.com v HubSpot integration in 4 steps:
oo
7 < 88 <
Connect Set Object Type Map Fields Edit Settings

All fields of Hubspot
Step 3: Map Fields

Map your Leadgence fields to the desired HubSpot fields.

First Name Last Name Job Title Email
© Leadgence Import as HubSpot

Company name Company Domain Name Industry

N » Country/Region State/Region Postal Code

company_name Company X v Company name X v Mapped

Phone Number
domain_id * Company X v Company Domain Name X v Mapped

Contact
industry Company X v Industry x v Mappec Company size Date of birth Degree
Field of study Gender Graduation date
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By default,

the Tarci fields shown in Table 1 are already mapped to HubSpot fields, but you can

edit or remove them as your business requires.

Table 1: Default mapped fields

Object type
Company
Company
Company
Company
Company
Company
Company
Contact
Contact
Contact

Contact

Tarci field HubSpot field Note

*Company_name Company Name At least one of these two
*Domain_id Company Domain Name fields must be mapped
Industry Industry

Country Country/Region

State State/Region

Zip_codes Postal Code

Phone_numbers Phone Number

*First_name First Name At least one of these three
*Last_name Last Name fields must be mapped
*Email Email

Role Job Title

To map a field from Tarci to HubSpot:

1. Inthe Import as column, select if you are importing the field to a Company or a Contact.

2. Inthe HubSpot column, select the most appropriate HubSpot field against the Tarci field.

o

To narrow your choices, type within the field. As you type, the selection will filter to
only include options containing your text. For example, if mapping the Tarci
company_linkedin field per Figure 5, typing the first few letters of “LinkedIn” in the
HubSpot field makes it easy to find and select LinkedIn Company Page.

Figure 5: Narrowing a selection in a dropdown list

0 Leadgence Import as HubSpot

company_linkedin Company X v L|n| v
LinkedIn Bio

company_facebook Select v

LinkedIn Company Page

company_instagram Select w Fipeline
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o You can also map multiple Tarci fields to the same HubSpot field. Figure 6 illustrates
two Tarci fields mapped to one custom HubSpot field, while Figure 7 illustrates the
resulting data import.

Figure 6: Events and Tags mapped to a single custom HubSpot field set as multi-line text

events Company X v Leadgence Data Enrichment X v
tags Company X v Leadgence Data Enrichment X v

Figure 7: Two fields mapped to one field; data for each field is prefaced with the field name

Leadgence Data Enrichment

events: Web Traffic Growth == 30%:tags: Known Technology Integration - Count: 1, Google Tag Manager,
N A ) — . . - \ n

Alexa Rank - Top 10M, Known Payment Provider - Count: 1, Known Service Provider - Count: 1, Worldpay

Payment Provider;
3. When you finish mapping, click Next.

Step 4: Edit settings

This step lets you configure how data is pushed into HubSpot.

Note the following current limitations on how HubSpot manages new incoming
records:

e When Tarci pushes fresh company data through, HubSpot creates a new

company record — regardless of whether or not a record for that company
@ already exists within HubSpot.

e When Tarci pushes fresh contact data through, if that contact already exists
in HubSpot, HubSpot will only update empty fields within the contact

record. If the contact does not exist, HubSpot will create a new contact
record.

1. Configure your settings.

o To automatically push fresh Tarci data into HubSpot, toggle Send new lists
automatically to HubSpot.

o To update data on a manual basis, leave the box unchecked.
2. Click Next.
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3. A message appears to let you know you have successfully completed the integration.
Click Done.

Figure 8: Successful integration message

Client  teadgence.com v % HubSpot integration in 4 steps:
Connect Set Object Type Map Fields Edit Settings

Success! Your integration with HubSpot is complete.

If needed, you can always go back and change your settings.
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Editing or deleting the HubSpot Integration
At any point, you can edit or delete your HubSpot integration with Tarci.

1. Click HubSpot Integration. From here, you can edit or remove your HubSpot integration.

e Edit Integration will re-open the four steps with your existing integration choices.
From there, you can make any changes required to your field mapping.

e Remove Integration will delete your existing integration.

Figure 9: Editing or deleting the HubSpot integration

® You are already integrated with HubSpot.

B
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Appendix A — Retrieving your private app access token

To retrieve your Tarci private app access token within HubSpot:

1. Login to your HubSpot account and go to Marketplaces, then click Connected apps.

Figure 10: HubSpot Marketplaces

o m % A . Leadgence v

~—

Marketplaces

@ App Marketplace
un Uyt

Find epps to integrate with HubSpot

@ Asset Marketplace

Find themes, modules, and templates

@ Solutions Directory

Find your perfect service provider match

2. Inthe left menu, under Account Setup > Integrations, click Private Apps.
Figure 11: Account Setup > Integrations > Private Apps
Account Setup
Account Defaults
Users & Teams
Integrations v
Connected Apps
Private Apps

Ecommerce

3. The Tarci app will be available at the bottom of the screen. Click View access token and
copy your access code.

Figure 12: Tarci Import App

n Leadgence Import App Last changed Aug 3, 2022

9 calls today View access token Details Edit

You can now go to Step 1: Connect Tarci with HubSpot and paste your access code.
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Appendix B — Creating a private app in HubSpot

Before you can integrate Tarci with HubSpot, a private app must be in place. To create a private
app:

1. Login to your HubSpot account and go to Marketplaces, then click Connected apps.

Figure 13: HubSpot Marketplaces

. Leadgence ~

Marketplaces

@@ App Marketplace
ur Find apps to integrats with HubSpot

@ Asset Marketplace

Find themes, modules, and templates

Solutions Directory
Find your perfect service provider match

2. In the left menu, under Account Setup > Integrations, click Private Apps.
Figure 14: Account Setup > Integrations > Private Apps
Account Setup
Account Defaults
Users & Teams
Integrations ~
Connected Apps
Private Apps

Ecommerce

3. Click Create a private app.

Figure 15: Create a private app button

Create a private app

4. The private app Basic Info tab opens. Name your private app (you also have the option
to add a logo and a description).
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Figure 16: Private app Basic Info tab

¥ Basicinfo @ scopes

Basic Info

Give your app a unique name, logo, and description to help your team understand what it does,

MName *

This name will appear in your private apps page, some HubSpot tools, and other material. It must be unique for this account.

Leadgence Impert App

Generate a new random name

Logo
Upload a square logo to help uniquely identify this app. @

Description

Private app to easily send weekly results data from the Leadgence platform to HubSpot.

5. Click the Scopes tab.

6. Grant the following permissions to the Tarci app:
o crm.import
o crm.schemas.contacts.read
o crm.schemas.companies.read

o c¢rm.schemas.custom.read
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Figure 17: Private app Scopes tab

$* Basicinfo @ Scopes

Scopes

Scopes determine what your app can access and do in HubSpot. It's strongly encouraged to require as few scopes as possible for your app's

functionality.

Selected scopes

crm.import crm.schemas.companies.read crm.schemas.contacts.read

Showing 10 results Clear search

+ & Manage and view your CRM data

schema| X
View details about property settings for companies.
~ CRM Write Read View details about property settings for contacts.
e —l O Freatr(et or modify all your CRM data through bulk
imports
crm.schemas. contacts This app can import records into your CRM. This includes
crm.schemas.deals creating new records or modifying any of your existing

crm.schemas.line_it... records for all CRM data types (contacts, companies, deals,

crm. schemas.quotes tickets, etc.). This doesn't include archiving or deleting any

data.

AU PO D .

7. Onthe top right of the screen, click Create app.

Figure 18: Create app

Leadgence Import App # Create app

8. The Create a new private app window appears. Click Continue creating.

Figure 19: Confirm creation of private app

Create a new private app

You're about to create a new private app. This will generate an access token that

can be used to view or update your HubSpot account data.

Be sure to only share this token with those you trust to safely access your
HubSpot data. Do not share it on any public websites or store it in a public
repository.

Continue creating ‘ Cancel ‘

9. The Your private app was created window appears. Click Copy to copy the access token
of your newly created private app.
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Figure 20: Copying the private app access token
S

5%

5
Your private app was created

Leadgence Push App is installed and ready to integrate with HubSpot. Use the
token below to start making API calls from your own web service. If you're just
getting started we recommend using an app hosting service like Netlify (Z',

Google App Engine (£, or AWS [ .

e e e e Show to

You can also find this access token on the Private apps homepage and the

Leadgence Push App app details page.

Go to app details

You now have a Tarci private app in HubSpot, and your access token is copied to your clipboard.

Go to Integrating Tarci with HubSpot to begin the integration process.




